Gresham Ford

1940 E Powell Blvd
Gresham, OR 97080
Toll Free: 800-283-6731
Local: 503-665-0101

STE A

PORTLAND, OR 97230

2001 FORD

17721 NE RIVERSIDE PKWY

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday

8:00 a.m. - 4:00 p.m. Saturday

503-969-7415
0 e P one

503-907-0070

SUPER DUTY F-

R/O Open Date
3/06/09

R/O Number

R/O Close Date Status
Mileage In:. Mileage Out
165995 166004
Service Advisor / Tag #

Ryan Johnson/3325*W*
Vehicle Identification Number

FTNX21F41ED40093

1
Delivery Date

SUPERCAB 4WD |

DESCRIPTION OF SERVICE AND PARTS
‘ustomer Reports: CUSTOM

NOISY PLEASE CHK

Work performed by BRANDON RIGGINS
Installed EOTZ 1244 A :CONE AND ROLLER -
Installed BB 1239 A :CUP - BEARING
Installed F81Z 4630 AA :CONE

Installed F81Z 4628 AA :CUP

Installed ES5TZ 4616 A :CUP

Installed B7A 4662 A :SPACER - PINION BEARING
Installed E8TZ 4676 B :SEAL ASY - OIL

Installed XY 75W140 QL :0IL - REAR AXLE

Installed TA 29 :SEALANT - SILICONE

Installed E7TZ 4B409 A :RING

Installed F85Z 9E731 AB :SENSOR ASY

Installed 8C3Z 4026 A :DIFFERENTIAL ASY 8C
Installed E8TZ 4676 B :SEAL ASY - OIL

Installed XL 3 :ADDITIVE - OIL - FRICTION MODI
Installed 105430 :GEAR SET

Installed CSA3 :KIT

10.0 HRS. T-08. ROADTESTED AND VERIFIED REAR END I
S NOISEY. RAISED VEHICLE AND REMOVED COVER, FOUND R
ING GEAR IS MISSING TEETH, BROKEN. NEEDS RING AND
PINION. DISASSEMBLED REAR AXLE, REMOVED CARRIER AN
D INSPECTED, FOUND CARRIER DAMAGED ALSO, SIDE GEAR
S WORN AND CASE DAMAGED. NEED NEW CARRIER. INTSTAL
LED TRAC-LOC CASE AS REQUESTED BY CUSTOMER. ATTEMP
TED TO INSTALL CUSTOMER SUPPLIED GEAR SET,BUT GEAR

SET IS WRONG, 10 1/4 GEAR SET, REAR DIFF IS 10 1/
2 " INSTALLED NEW 4.30 RING AND PINNION SET. ASS
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons-

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in parts

DEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

d/or i tion. An e echanic's lien is her acknowledged on above vehicle to
and/or inspection Xpress m i en is hereby edg secure SHOP SUPPLIES

the amount of repairs thereto."
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ} SALES TAX OR TAX L.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither SPECIAL ORDER DEPOSIT

assumes nor authorizes any other person to assume for it any liability in connection with the sale of
DISCOUNTS

said products. Any limitation contained herein does not apply where prohibited by law.
TOTAL DUE

NO RETURN ON ELECTRICAL;::QR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028




R/O Open Date R/O Number
3/06/09
R/O Close Date | Status

SERVICE DEPARTMENT HOURS

6233424/2

- 7:00 a.m. to 6:00 p.m.
(940 E Powell Bivd Monday - Friday 2/16/05 Final
resham, OR 97080 8:00 a.m. - 4:00 p.m. Saturday feage In | Mileage Out-

165995 166004
~Service Advisor / Tag #

Ryan Johnson/3325*W*

Vehicle Identification Number

Toll Free: 800-283-6731
Local: 503-665-0101

"ON RU ON OMPANY Work Phone

PORTLAND, OR 97230 503-907-0070

2001 FORD SUPER DUTY F- SUPERCAB 4WD

STE A 503-969-7415 1FTNX21F41ED40093
17721 NE RIVERSIDE PKWY Home Phone In-Service Date ¢

Year | Make | Model Body Color License Number

AMOUNT

DESCRIPTION O

F SERVICE AND PARTS

REAR CARRIER A . FILLED WITH
75-140 W AND FRICTION MODIFIER. INSPECTED CENTER D
RIVELINE BEARING AS REQUESTED, BEARING IS N.G. . R

EPLACED DRIVESHAFT CENTER BEARING AND INSTALLED DR

IVELINE. ROADTESTED AND CHECKED FOR LEAKS. OK. CON

CERN CORRECTED.

**%%* DO NOT ATTEMPT TO USE 4X4 UNTILL FRONT GEARS

ARE OF MATCHING RATIO***

Sub Total: Labor: 900.00 Parts:1671.27 Total: 2571.27

#2 - Customer Reports: SHELLY

Sub Total: Labor: .00 Parts:.00 Total: .00

#3 - Customer Reports: CUSTOMER REQUESTS FRONT DIFF INSTALL
PARTS.ALSO REPLACED CENTER CARRIER BEARING IF
NEEDED CUSTOMER TO INSTALL OWN FRONT END

GAVE CUSTOMER FRONT END PARTS OVER COUNTER
WE DID INSTALL CARRIER BEARING
Sub Total: Labor: .00 Parts:305.75 Total: 305.75

Work performed by (T99)

Installed E4TZ 4800 A :SUPPORT 1@68.45 68.45
Installed F81Z 4662 BA :SPACER - PINION BEARING 1l@5.98 5.98
Installed 8C3Z 41L.616 B :SEAL l@14 .98 14.98
Installed B5D 4630 A :CONE l@45.78 45.78
Installed B5A 4621 B :CONE AND ROLLER ASY l@28.60 28.60
Installed B5A 4616 B :CUP 1l@17.16 17.16
Installed B6D 4616 A :CUP 1l@28.60 28.60
Installed TCAA 1244 A :CONE AND ROLLER - BEARING 2@24 .27 48 .54
Installed B5D 4222 A :CUP 2@23.83 47 .66

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
P i Y g SHOP SUPPLIES

the amount of repairs thereto.”

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ SALES TAX OR TAX I.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither SPECIAL ORDER DEPOSIT

assumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028




Gresham Ford,| |

1940 E Powell Blvd
Gresham, OR 97080
Toll Free: 800-283-6731
Local: 503-665-0101

STE A
17721 NE RIVERSIDE PKWY
PORTLAND, OR 97230

S Ske =%

2001 FORD SUPER DUTY F-

503-969-7415

R/O Open Date

3/06/09
SERVICE DEPARTMENT HOURS R/O Close Date
7:00 a.m. to 6:00 p.m. 3/16/09
Monday - Friday Enee
8:00 a.m. - 4:00 p.m. Saturday =
165995

a e Ad

6233424/3

Final

166004

Ryan Johnson/3325*W*

503-907-0070

SUPERCAB 4WD |

1FTNX21F41ED40093
| Delivery Date |

DESCRIPTION OF SERVICE AND PARTS

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028

FLEET DISCOUNT -431.55
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR 9 O O = O O
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 1977.02
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE . OD
shipments by the supplier or transporter. | hereby grant you or your employees permission to 00
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 25.00
the amount of repairs thereto.” SHOP SUPPLIES 0o

HAZARDOUS MATERIALS -
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by O O
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includy SALES TAX OR TAX I.D. .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS -431 .55
TOTAL DUE 2470.47
A/R:CST001 CSI CONSTRUCTION 2470.47




@aﬁ

1940 E Powell Blvd
Gresham, OR 97080
Toll Free: 800-283-6731
Local: 503-665-0101

"ONSTRU ON
STE A
17721 NE RIVERSIDE PKWY
PORTLAND, OR 97230

TOMPANY

503-969-7415

503-907-0070

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.

Monday - Friday

8:00 a.m. - 4:00 p.m. Saturday

Work Phone

Home Phone

165995

. Service Advisor / Tag #
Ryan Johnson/3325

R/O Open Date
3/06/09
R/O Close Date |
3/16/09

Mileage In |

Pre-Invoice

165995

R/O Number ¢
6233425/1
Status

Mileage Out

Vehicle |dentification Number -,

1FTNX21F41ED40093

In-Service Date

Year | Make | Mode! Body Color License Number
2001 FORD SUPER DUTY F- SUPERCAB 4WD
DESCRIPTION OF SERVICE AND PARTS AMOUNT
“ustomer Reports:
INSPECTION / REPLACEMENT
Work performed by STEVE JOHNSON (TO5) Warranty
Installed F7TZ 12K073 B :SENSOR - CAMSHAFT POSITIO Qty: 1 Warranty
COMPLETED RECALL
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not respons- . 0 0
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE . O O
shipments by the supplier or transporter. | hereby grant you or your employees permission to O O
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure .00
the amount of repairs thereto." SHOP SUPPLIES
X HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by O O
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includf SALES TAX OR TAX I.D. .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT ° O O
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
(C) 2003 ARKONA, Inc. - Dealership Application Group (800)045-1028



